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Wi-Fi support desk

Tel: 0570-015-152 (0PEN AM9:00-PM6:00) [Toll call]
e-mail: Wi-fi_support@star.ocn.ne.jp

*E-mail received at night will be answered the next day.
Supported Languages: English. fE&HR3Z, AR, = 0] HAE

Urban Development Bureau City of Yokohama / #am#H&ER



Free Wi-Fi connection guide / Free wi-Fi ggsirr
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How

to Use
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Access the Wi-Fi Settings on your smartphone and,
after turning Wi-Fi on, choose "Yokohama_Free_Wi-Fi".

Return to your home
screen and launch
the Internet browser.

Once the start-up screen appears,
connect by tapping the
"Access the internet here" button.
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Connection guide using the application /s 7ouzERLEEHrK

Please download the app "Japan Connected-free Wi-Fi" "Japan Connected-free Wi-Fi* 7 7U%4HO—RULTLEEL)
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n ‘ Japan Wi-Fi ‘m Scan the QR code « App Store P> Google play
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a Start the app to begin the user registration
process. 7 JUZEELCI—Y -5}

In the case of mail registration: listed in URL for
authentication

Receive e-mail and perform book registration.
Even SNS can register for use.
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