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Earthquake Earthquake! Indoors Outdoors

In a conference center, theater, or concert hall.
Use a handbag or similar item to protect your head.
In a theater or concert hall, crouch between the seats.
Move away from any windows or shelves.
Remain calm and follow the instructions of facility staff.
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It is important to respond calmly in an earthquake.

If you feel a strong quake, protect your head and
keep your body safe by moving away from any

articles that could topple or fall. In a hotel
If you feel a quake, get under a table. Protect your head with a cushion or similar
After the shaking has stopped, evacuate to a item.
nearby school or evacuation center. Ask a nearby Quickly extinguish any source of flame, for example by unplugging electric
appliances.

Japanese person where to evacuate.

On the street
Watch for electric poles that are liable to fall over and dangling power lines.
Stay away from the dangerous objects such as concrete block walls, glasses or
signboards.
Move to a vacant lot or a high location.
While covering your head, protect yourself from falling objects and evacuate to a

Remain calm after an earthquake vacant lot or a park.

Aftershocks may occur after a large earthquake.

1. In an earthquake, first protect yourself. Near the coast
Listen for tsunami warnings.

Get away from any furmture .that m.|ght fall over, and cover Stay away from the coast until the alarm or warning is lifted.
yourself under a table or similar object.
Do not panic or rush outside.

2. Secure an exit after the shaking stops.

Turn off the main gas tap and unplug electric appliances. ﬁ\: - }

If you see any flames, calmly extinguish them. !

Open a door or window to secure an exit. | I
' |
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N Tsunami
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Locations near the sea could be struck by a
tsunami after an earthquake.

3. Watch out for aftershocks.

Do not approach any collapsing buildings immediately after an earthquake.
Evacuate on foot. In the event of a tsunami, evacuate to a high place
Gather accurate information, watching out for misinformation or rumors. (the top floor of a building or the top of a hill).
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@ First aid

Cool the person’s body by loosening or removing clothing.
Rest him or her in a cool place.
If the person is capable of drinking water, let him or her drink a little at

a time. = '
e

Information AMDA International Medical Information Center EEE

[acarc S

$*Call an ambulance immediately, if the person’s condition is a dangerous
one, such as when he or she is nauseous or not clearly conscious.
[Call 119 for emergency services]

| http://eng.amda-imic.com/

Guide for when you are feeling ill (JNTO)
| http://www.jnto.go.jp/emergency/eng/mi_guide.html |

Difficult returning home

Temporary facilities for those unable to return to their homes.

Temporary facilities in Yokohama for people unable to return to their homes (selected list)

Nishi Ward: PACIFICO Yokohama, InterContinental Yokohama Grand, Yokohama Kokusai Hotel, etc.
Naka Ward: Yokohama City Port Opening Memorial Hall, Yokohama Cultural Gymnasium, Yamate
Geihinkan, Yokohama Kannai Hall, etc.

Tsurumi Ward: Kirin Beer Yokohama Factory, Yokohama College of Commerce, Sojiji Head
Monastery, etc.

Kanazawa Ward: IDEC Yokohama, etc.

Kohoku Ward: Yokohama Arena, Shin Yokohama Prince Hotel, Shin Yokohama Grace Hotel, etc.

Further temporary facilities for people unable to return
to their homes are available in Yokohama. Please check
with the people around you.
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Useful links

Japan National Tourism Organization (JNTO)

| www.jnto.go.jp/eng/
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Haneda Airport (Tokyo International Airport)
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www.haneda-airport.jp/inter/en
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Narita International Airport

www.narita-airport.jp/en
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List of Embassies and Consulates-General in Japan

www.mofa.go.jp/about/emb_cons/protocol/
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Kanagawa International Foundation E¥E
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http://www kifjp.org/e-overview

Disaster Management (Cabinet Office)

http://www.cao.go.jp/en/disaster.html
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Consultation Support Center for Foreign Residents
Immigration Bureau of Japan

http://www.immi-moj.go.jp/english/index.html
Tel. 03-3202-5535
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Available languages:

®Chinese and English (Monday to Friday, excepting the 2nd and 4th Wednesday of each month)
®Portuguese (Tuesday and Thursday) ®@Spanish (Monday and Thursday) ®@Bengali (Tuesday)

®Bahasa Indonesia (Tuesday) ®Vietnamese (Wednesday and Friday)
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Useful links

Radio

In English, Mandarin Chinese, Korean, Spanish, Tagalog, Portuguese

Inter FM

TV
NHK, BS1/BS2
NHK billingual

Safety Tips

A push-based information app for disasters. It
automatically informs you of earthquakes,
tsunamis, or other special weather warnings, and
allows you to see more information on the
weather and what actions you should take.

VoiceTra

VoiceTra is a speech translation app that
translates your spoken words into different
languages. With an easy-to-use interface, you
can also check whether the translation is correct.

|

Provided by the National Institute of Information
and Communications Technology (NICT)

http://voicetra.nict.go.jp/en/

Getting information

It is important to obtain accurate information in a disaster.

City of Yokohama
Disaster Prevention Information Web Page i
T
B

http://www.city.yokohama.lg.jp/somu/org/kikikanri/index-e.html | el

Earthquake Disaster Information Center for Foreign Residents in Yokohama
In the event of a large-scale earthquake, this center will handle

consultation, inquiries, and other communication from foreign nationals.

Operated by:
Yokohama Association for InternationalCommunications and Exchanges (YOKE)
Tel. 045-222-1209 (Foreign language)
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If a tsunami is feared after an earthquake, evacuate to a high place at least five meters '

above sea level, or to the third floor or higher of a strong building (e.g. built in reinforced

concrete).
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