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Hagoromo
Japanese Restaurant

（Shin Yokohama Prince Hotel）

Go to Motomachi-Chukagai Station by train.

From Kozukue Station to 
Nissan Stadium, a well-main-
tained, safe footpath runs 
along a road with low traffic.

There are stairs to the 
front of the West Gate. 
To use the elevator to 
go up the West Gate, 
leave the stadium 
premises, go onto the 
footpath, and turn right.  

Go to the Hamatoribashi 
intersection from the East Gate 
bridge. Note that there is quite 
a lot of traffic here. The 
footpath along the river after 
you cross the bridge is easy to 
walk and recommended.

To get down, use 
the elevator or 
access ramp that is 
a gentle slope.

Turn right onto the 
approach to the white, 
pedestrians-only 
Sankaku Bridge.

This section is a 
pedestrian bridge. It 
is a moderate slope.

This elevator goes to 
the municipal subway.

Using this elevator and going up 
to the pedestrian bridge makes 
it easy to go in the direction of 
Shin-Yokohama Station.

To use the escalator or 
elevator to go to the 
station ticket gates, go 
to the path in front and 
to your left.

This course take you from Shin-Yoko-
hama Station to Nissan Stadium via the 
West Gate bridge. It goes around the 
stadium and back toward the station 
from the East Gate bridge. The West 
Gate bridge is a wide and easy to walk 
on footpath. Once you enter the 
stadium premises, use the access 
ramp or elevator to get onto the 4th 
floor ring path. The stadium is right in front of you 

from the West Gate bridge!

Course starting from Shin-Yokohama Station

On the floor of the ticket gate at Shin-Yokohama Station, this 
center provides tourist and event information, pamphlets, and 
other tourism-related information. They also offer a luggage 
holding service (800 yen per item per day) and we recommend 
you take advantage of this service so you can walk around 
Yokohama without any luggage.

Go out at the North Exit ticket gate at Shin-Yokohama 
Station and it is diagonally to your right.

Shin-Yokohama Station Tourist Information Center

JR Kozukue Sta.

JR Shin-Yokohama Sta.

045-473-2895       Free admission
9:00 to 21:00       None

Enter the premises once again 
from the marathon gate, and 
use the elevator diagonally to 
the right to get to the ring 
path on the 4th floor.

When you reach the East 
Gate square, go onto the 
East Gate bridge to your 
right. This is a gentle and 
easy downhill walk.
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From the gateway of Yokohama to a world-class Chinatown

Yokohama Barrier-Free
Access map 1 Day Trip to Chinatown from Shin-Yokohama

April, 2021    Yokohama Convention & Visitors Bureau

This is a route to view the main sightseeing spots in the Shin-Yokohama area such as Nissan Stadium and the Shin-Yokohama Ramen Museum from 
Kozukue Station on JR Yokohama Line, and followed up with traveling by train from Shin-Yokohama Station to enjoy Yokohama Chinatown. There is a route 
which starts at Shin-Yokohama Station, but this itinerary does require traveling uphill, so this route which starts from Kozukue Station is recommended 
especially for wheelchair users and the elderly as the roads are either downhill or level. When using trains, please keep in mind that there are elevators at all 
the stations: Kozukue Station, Shin-Yokohama Station, Kikuna Station (used for changing trains), and Motomachi-Chukagai Station on the Minatomirai Line 
(destination). The Chinatown area is an itinerary which starts and ends at Motomachi-Chukagai Station and is filled with food, souvenirs, and experiences.

Route

JR Kozukue Sta.          Nissan Stadium  

SHINYOKOHAMA RAUMEN MUSEUM              YOKOHAMA ARENA

      Shin-Yokohama Prince pepe

JR Shin-Yokohama Sta.             JR Kikuna Sta. 

（Direct）Minatomirai Line Motomachi-Chukagai Sta. 

Yokohama Omoshiro Aquarium            Yokohama Hakurankan

                           YOKOHAMA DAISEKAI                   Motomachi-Chukagai Sta.

（Shin-Yokohama Park）about 600m

Walk
 [about 10 minutes]

about 850m

Walk
 [about 15 minutes]

about 600m

Walk
 [about 10 minutes]

about 350m

Walk
 [about 5 minutes]

about 300m

Walk
 [about 5 minutes]

about 700m

Walk
 [about 15 minutes]

about 50m

Walk
 [about 2 minutes]

about 400m

Walk
 [about 7 minutes]

about 300m

Walk
 [about 5 minutes]

about 1.3km

Train
 [about 2 minutes]

Change to Tokyu 
Toyoko Line about 9.4km

Train
 [about 14 minutes]

Description of the pictograms

This map was created for the purpose of enabling elderly and 
disabled people to comfortably enjoy sightseeing in Yokohama. It 
contains information related to barrier-free areas and sites to see 
on the courses. We hope that this information will help you to 
determine what route you would like to take in order to enjoy 
sightseeing at your own pace.

Ostomate supported 
facilities are available.

Writing board or paper is 
available to support 
written communication.

Descriptions with 
braille and/or tactile 
pictures are available.

Wheelchair accessible 
toilets are available.

Facilities with nappy 
changing sheets, 
breastfeeding space, and 
other items that support 
infants are available.

Facilities allowing you 
to sit and have a rest, 
such as benches, 
are available.



This facility has Yokohama souvenir 
shops, a museum, fortune-telling, 
and other attractions.

Free admission. Charge for admission to the Art Trick Museum 
on the 4th to 8th floors, but children three years of age or younger 
are free, and those with a certificate of disability and the person 
accompanying them get a 30% discount

The Yokohama Daisekai Market (souvenir shop) on the 1st floor: 
9:30 to 21:30 (Fridays, Saturdays, and the days before a holiday are 
open until 22:00); Art Trick Museum on the 4th to 8th floors: 10:00 
to 20:00 (Saturdays, Sundays, and holidays are open until 20:30; last 
admission is 45 minutes before the facility closes); operating hours 
differ by store for stores on the 3rd floor comfort floor  None

YOKOHAMA
DAISEKAI

045-681-5588

If you ask the staff, they will place an access ramp on 
the 1st floor steps and guide you to the elevator to get 
to the 2nd and higher floors.

This is a popular tourist spot 
that has Baby-Star Land and the 
largest Yokohama souvenir 
shop in Chinatown.

Free admission
Kaikaro and Yokohama Hakurankan Market on the 1st 

floor: 9:30 to 21:30 (Fridays, Saturdays, and the day before 
a holiday: open until 22:00); Yokohama Oyatsu Factory and 
Baby-Star Land on the 2nd floor: 10:00 to 20:00 (Saturdays 
and the day before a holiday: open until 21:00); Garden 
Terrace Cafe on the 3rd floor: 10:30 to 17:30 (Saturdays, 
Sundays, and holidays: open until 18:30)  None

YOKOHAMA
HAKURANKAN

045-640-0081

The multi-purpose toilet on the 3rd floor supports 
ostomates and has a nappy changing seat. The café 
has a terrace, which is perfect for a break.

You can learn about the ecology 
of fish through this aquarium's 
unique exhibition methods. 
Enjoy a relaxing time observing 
the marine life.  

Charge for admission. However, those with a 
certificate of disability and the person accompanying 
them: 750 yen for adults, 500 yen for children, free 
admission for children 3 years old or younger

10:00 to 18:00 (last admission 17:30)   
None

Yokohama
Omoshiro Aquarium

045-222-3211

There is a children's toilet inside the aquarium and a 
wheelchair-accessible toilet on the 1st floor of the 
building. There is a fee for using the 1st floor toilet, but 
it is waived if you show your admission ticket.

Minatomirai Line
Motomachi-Chukagai Sta.

Change trains from the JR Yokohama Line to the 
Tokyu Toyoko Line at Kikuna Station.

JR Yokohama Line / Shin-Yokohama Sta.

This large shopping center has more than 60 
stores with fashion, general, and interior goods. 
There are also a wide-range of restaurants and 
cafes, so we recommend this place as a rest 
spot on your walk.

Free admission
10:00 to 21:00 (differs by store) 
Irregular closure twice a year

Shin Yokohama 
Prince pepe

There is a multi-purpose toilet and a baby 
restroom on the 3rd floor. There is a writing 
board for communication at the Seibu 
Prince Club counter on the 1st floor. There 
are rest benches on each floor.

045-474-7777

Boasting a maximum capacity of 17,000 people, 
this multi-purpose event hall has hosted the 
concerts of many famous artists and sports 
events. Its major features are the various types 
of stages that can be rendered and the movable 
audience seating.

Differs by event
Differs by event
When no events are held

YOKOHAMA ARENA

There are four wheelchair-accessible toilets 
on the 1st and 2nd floors, of which two 
support ostomates. The corridors inside 
the premises have an effective width of 1.9 
meters or more and there are no steps.

045-474-4000

The museum, which replicates the "good old 
Showa" streetscape, is a food amusement park 
that allows you to enjoy the tastes of famous 
ramen restaurants from around Japan. There is 
also a gallery about ramen and a museum shop.

Charge for admission. However, elementary 
school students and younger, and those with a 
certificate of disability and the person 
accompanying them enter for free (dining 
costs are not included) 

11:00 to 21:00 (last order 20:30; Sundays 
and holidays open from 10:30) None
*  Hours are subject to change, so please check the 

website. 

SHINYOKOHAMA
RAUMEN MUSEUM

Note that the paths, which are 
retro alleys, have creaky floors 
and are narrow in places. Ask the 
staff to guide you to wheelchair-
accessible toilets.

045-471-0503

Chosen to host the final of the 2002 FIFA World 
Cup and Rugby World Cup 2019TM, this stadium 
is a symbol of Japan. You can walk through it 
even on days when there are no events, and 
tours are also available (reservations required).

Free admission to the outside of the 
stadium, admission charged to enter the inside 
(price differs by event) 

Feel free to enter the outside of the stadium 
(restrictions apply depending on event) 

Feel free to enter the outside of the stadium 
(Administrations office is closed Tuesdays)

Nissan Stadium
（International Stadium Yokohama / Shin-Yokohama Park）

There are special areas for wheelchair users that 
is easy to watch matches inside the stadium. You 
can move about freely outside the stadium also 
using the elevators and there are two 
multi-purpose toilets at the East and West Gates.

045-477-5000

April, 2021    Yokohama Convention & Visitors Bureau

* For the latest information such as hours, please check on the respective websites.

Station information

Places to visit around Shin-Yokohama Station

JR Kozukue Sta.
This station is the closest station to 
Nissan Stadium and is on the local 
Yokohama Line. There are elevators on 
both the inbound and outbound train 
platforms that go to the ticket gate 
floor and there is also a wheelchair-
accessible toilet. To go to Nissan 
Stadium, go out the ticket gates and 
head toward the North Exit on your left.

Going out the ticket gate will take you to 
the north-south access way. It is wide and 
also convenient as a meeting place.

JR/Tokyu Toyoko Line Kikuna Sta.
This station is used for changing 
between the Yokohama Line and the 
Tokyu Toyoko Line, with the two lines 
being connected by elevators and 
barrier-free corridors. Riding at the back 
of the train from Shibuya when changing 
to the Toyoko Line will enable you to 
smoothly move to Chinatown after you 
get off the train at Motomachi-Chukagai.

The elevator at the back of the station after 
entering the Toyoko Line ticket gates is for the 
train going to Motomachi-Chukagai Station.

JR Shin-Yokohama Sta.
This station is the gateway to Yokohama 
serviced by the Tokaido Shinkansen, 
Yokohama Line, and Yokohama 
Municipal Subway Blue Line. The 
pedestrian bridges around the station 
and the platforms inside the station all 
have elevators. There are also several 
wheelchair-accessible toilets and a wide-
range of barrier-free facilities.

A pedestrian bridge extends from the North 
Exit on the 2nd floor, and places around the 
station are connected by elevators.

Minatomirai Line Motomachi-Chukagai Sta.
This is the last stop on the Minatomirai 
Line that operates through with the 
Tokyu Toyoko Line. The platform is on 
the 4th floor underground and you need 
to use three elevators to get above 
ground. There is also a long under-
ground corridor between the second 
and third elevators.

Exit 3 of the Chinatown Exit does not 
have an elevator, so use Exit 2 of the 
Yamashitacho Exit.

JR Yokohama Line / Kozukue Sta.

This building connects directly to the Shin-Yokohama 
station building and has large stores such as Bic Camera, 
Takashimaya Food Maison, Loft, and Uniqlo. There are 
also restaurants on the 9th and 10th floors, and a 
Gourmet Street on the 1st floor for those that are hungry.

Free admission Stores 10:00 to 
20:00, and restaurants on 9th/10th floors 
11:00 to 23:00 (differs by store) None

045-478-2722

There is a multi-purpose toilet on the 9th floor 
and an infant facility on the 6th floor.

CUBICPLAZA Shin-yokohama
On the 40th floor of the hotel with magnificent views of 
Yokohama, you can enjoy authentic Japanese cuisine such as a 
traditional Japanese banquet, sushi, grilled beef, and much 
more. Lunch only on weekdays starts at 2200 yen, which is 
casual and very popular.

No table charge/service fee of 10% Lunch 
is 11:30 to 15:00 (last order 14:30) and dinner is 
17:00 to 21:00 (last order 20:00) None

045-471-1115

A wheelchair-accessible toilet and an infant 
facility are on the 1st floor of the hotel.

Hagoromo Japanese Restaurant
（Shin Yokohama Prince Hotel）
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The main street, Chukagai Odori, 
is closed to cars from 

12:00 to 20:00 every day. 
Free Wi-Fi is also available.

Note that Kanteibyo 
Street is crowded 

with people and cars.

Go out Exit 2 and turn left. 
If you turn left at Choyo-mon, 

you are now in Chinatown.

Go out the ticket gate for 
Chinatown and Yamashita Park at 

Motomachi-Chukagai Station, 
and head to Exit 2.

Get tourist 
information here!

After getting off the train at 
Motomachi-Chukagai Station, 
go around Chinatown !

Hotel New Grand

Rose Hotel
 Yokohama

Yamashita Park

to Minatomirai Sta.

Yamashitacho
Park

Yokohama Chinatown
Postoffice

Motomachi-
Chukagai Sta.

YOKOHAMA DAISEKAI

YOKOHAMA HAKURANKAN

Yokohama
Marine Tower

Yokohama Chuo Hospital

(Closed until March 2022 
  due to refurbishment)
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